Mapleview Centre Code of Conduct
MAPLEVIEW CENTRE, including its designated roadways, and parking lot, is private property. The
following Code of Conduct is set forth for the purpose of protecting Mapleview Centre' legitimate
business interests and to ensure the safety and security of our customers.
Your entry constitutes your consent to abide by the following rules governing conduct, traffic and
parking. The following are not permitted:
1. Using physical force, obscene language, obscene gestures, or racial, religious or ethnic slurs.
2. Physically or verbally threatening any person, fighting, annoying others through noisy or
boisterous activities or by unnecessary staring, by following another person through Mapleview
Centre or by using sexually explicit language or conduct, or in any other way creating a
disturbance which interferes, disrupts or endangers Mapleview Centre patrons or its
commercial function.
3. Running, skating, skateboarding, or bicycling on Mapleview Centre’ property, obstructing or
interfering with the free flow of pedestrian traffic or with other patrons' view of windows and
other tenant displays, or assembling for the purpose of disturbing the peace or committing any
unlawful act.
4. Using any recreational motorized vehicles or equipment on Mapleview Centre’ property, other
than those required as mobility aids (i.e.: motorized skateboards or hover boards).
5. Creating litter, spitting, throwing, discarding, or depositing any paper, glass or other matter of
any kind on Mapleview Centre property, except in designated trash receptacles.
6. Defacing, damaging or destroying any real or personal property constituting part of or located
at Mapleview Centre and belonging to Mapleview Centre, its patrons, or its tenants, including
writing, spraying, scratching, or otherwise affixing graffiti on such property.
7. Bringing into the property any animals that are not held in one’s arms nor secured in an animal
carrier, with the exception of service animals or animals in the company of and trained to assist
patrons with disabilities.
8. Animals are not permitted in common area seating locations used for food services (i.e.: the
food court) or within a store or unit where food is prepared and served, with the exception of
service animals or animals in the company of and trained to assist patrons with disabilities,
9. Yelling, screaming or singing, playing of musical instruments, radios or tape players, or
otherwise communicating in a manner which creates noise of sufficient volume to impinge on
the hearing or peace of other patrons of Mapleview Centre.
10. Engaging in non-commercial expressive activity without the proper prior written permission of
Management of Mapleview Centre.

11. Soliciting money or other contributions or donations, or distributing commercial advertising or
promotional materials of any kind, or offering samples of items which are sold, available for
sale, or available in exchange for donation or contribution with the explicit permission of
Mapleview Centre.
12. Selling of new or used merchandise without permission from Mapleview Centre.
13. Failing to wear shoes or proper attire or wearing apparel which is likely to provoke a
disturbance or embroil other groups or general public in open conflict.
14. Sitting on floors, planter, handrails, stairs, trash receptacles, retail mobile carts, kiosks,
displays or decorative structures.
15. Possessing any open can, bottle or other receptacle containing any alcoholic beverage, except
in areas specifically designated for the consumption of alcohol.
16. Loitering, delaying, lingering, or remaining idle at Mapleview Centre without any useful
business for being present.
17. Photographing or videotaping the interior or exterior of Mapleview Centre for commercial
purposes or without the explicit permission of Mapleview Centre.
18. Engaging in any unlawful activity or behaviour.
19. Smoking, in any form, including electronic cigarettes, inside Mapleview Centre. Smoking is only
permitted in designated exterior smoking areas and must be at least 9 meters from any
customer or staff entrance.
20. The consumption of cannabis by an means (including smoking and vaping) is not permitted
anywhere on the property, both inside and outdoors.
21. Possession or carrying of any firearms, simulated firearms, or weapons of any kind, openly or
concealed, with or without a permit.
22. No commuter parking shall be permitted. Parking areas to be used solely for Mapleview Centre
customers while shopping or using Mapleview Centre services.
23. No overnight parking is permitted on the Mapleview Centre property.
CCTV camera video surveillance is located throughout the property. Be advised that activities may
be monitored and/or recorded. To allow us to better serve our guests, Anonymous Video Analytics,
traffic and device count technologies are used in this property. To ensure your privacy, such
technologies are not used to collect aggregated data and do not record or store images that
identify individuals. For more information, please refer to our Privacy Policy, which can be found on
our website.

If you fail or refuse to follow this Code of Conduct, you will be asked to leave Mapleview Centre. If you fail or refuse to leave Mapleview
Centre when requested to do so, you will be arrested and prosecuted for Criminal Trespass. You may be permanently banned from
Mapleview Centre for your failure to comply with this Code of Conduct.

